
New CS Employee
Onboarding
The information needed for new employees to fully set up with the various software we use

Chili Piper Set Up
LastPass Set Up
Zoom Set Up
Office 365 Set Up
Outreach Set Up
Rubex Employee Account
Salesforce Account Set Up
Google/Gmail Account Set Up
DocuSign Account Set Up
Gong Account Set Up
Slack Account Set Up
Totango Account Set up



Chili Piper Set Up

View this video from Chili Piper on setting up the basics

Click this link to find who to contact to get your Chili Piper account set up

Be sure that the following integrations are set up: Salesforce, Gmail, Google Calendar, and
Zoom

Be sure your schedule excludes Fridays, per our four-day work week.

https://www.youtube.com/watch?v=0by1i1yYwJ8&ab_channel=ChiliPiper
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things


LastPass Set Up

Click this link for information on
setting up and using LastPass

https://internal.efilecabinet.com/books/software/page/lastpass-basic-training-and-instructions
https://internal.efilecabinet.com/books/software/page/lastpass-basic-training-and-instructions


Zoom Set Up

Click this link for information on setting
up and using Zoom

https://internal.efilecabinet.com/books/software/page/setting-up-and-using-zoom
https://internal.efilecabinet.com/books/software/page/setting-up-and-using-zoom


Office 365 Set Up

Click here for information
around setting up and using
Office 365

https://internal.efilecabinet.com/books/software/chapter/office-365
https://internal.efilecabinet.com/books/software/chapter/office-365
https://internal.efilecabinet.com/books/software/chapter/office-365


Outreach Set Up

Click this link to find who you
need to contact to get your
Outreach account set up

https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things


Rubex Employee Account

Click this link to find out who to
contact to get your Rubex
account set up

https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things


Salesforce Account Set Up

Click here to find out who you
need to contact to get your
Salesforce account set up

https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things


Google/Gmail Account Set
Up

Click here to find out who you
need to contact to have you
Google/Gmail account set up

https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things


DocuSign Account Set Up
Contact our salesforce admins via the #salesforce_support slack channel

https://efilecabinet.slack.com/archives/C01PFTA63TP


Gong Account Set Up

Click this link to find who to
contact to set up your Gong
account

https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things
https://internal.efilecabinet.com/books/general-info/page/who-to-contact-for-all-the-things


Slack Account Set Up

Click here to find who you need
to contact to set up your Slack
account



Totango Account Set up
Contact the Customer Success
Enablement Manager for a Totango
license


